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ACS Introduction

ACSs a GlobaltechnologyIT solutions provider with specializationin online applications,technologyconsulting,
independentvalidation and verification, product developmentand support, maintenance,|T infrastructure
servicesandbusinesgprocesoutsourcing

Linux, PHRVlySq| Apache.

.NET- C#, ASP, VB, C

PEE; JavaEJBJSP

Database; Oracle DB, MySQLMSSQL

Web2.0¢ AJAXJavascriptCSSHTML GUIdesign XML
Mobile ¢ iPhone,Androidapplication

ERR OracleOpenERPNVEbBERP

CRM¢ Saled-orceyTiger SugalCRM

CloudTechnology

book, LinkedInntegrationandapplicationDevelopment
Applicationdevelopment

entory& OrderManagement
dAppointingbookingsystems

Website www.itsa

Portfolio: abacuscom/portfolio-gallery.html



http://www.itsabacus.com/
http://www.itsabacus.com/
http://www.itsabacus.com/
http://www.itsabacus.com/
http://www.itsabacus.com/

- Sonic CRM helps you cto

hNBHIFIYAT S yR aiG2N8 Of ASyiQa RIGlIkRSGFAT &
Log and tracks calls

Make/manage schedules with an automated email/text function

Manage your organizations Accounts with easy use

An overall report for each user/client with instantaneous updates

Send Emails via a safe and secure Inbox and Outbox function

Too Too Too o T To

URL : http://soniccrm.co.uk
Business Type: Marketing & customer Relation

Technology USED: ASP.NETavascript Ajax MS-SQL..




About the project

Forthe client sonic CRM we created 4 main functionalities of the
program i.e—Marketing, Inventory & support, Report Analysis

Inventory management-

A Product Management
A sales Quote

A Order Management
A Creatingnvoices
Marketing—

A Campaign Management
A Email Marketing
A LeadVlanagement

Support—
Ticket Management
KnowledgeBase




Login to your account

user oo |
—
e

Forgot Password?




Admin Company

Admin

KELLY Logged In

v
[
Eelly Login Time on : 08:44 AM

KELLY Logged Out
7]
M ©
KEelly Logout Time on :08:39 AM

senthilhr added new Lead demo_01
on 03-26-2013

Eelly added new Lead asasasa
on 03-20-2013

Call Register  Calender

Admin Dashboard

Accounts

KELLY updated Company RRRRRRRRRRR
status as In Progress on (4-01-2013

KELLY updated Company YUO status as
Opportunity on (04-01-2013

KELLY updated Company TEST_00 stafus as
In Progress on (4-01-2013

12-03-2012 : GRH surgical Cash
ReferenceMNo: 1234

12-06-2012 : sha-india Cash ReferencelNo:
123

03-29-2013 : Acs Cash ReferencelMNo: 1234

Reports  Mail

Marketing

Inventory  Support

KELLY CALL duration 10:34-10:48 on 12-26-
2012

CALL duration 16:17-1726 on 12-24-2012

KELLY CALL duration 16:05-16:13 om 12-24-
2012

KELLY CALL duration 03:00-07:00 om12-24-
2012

MNo Record Found




User Management

Staff Management User Management

User Name * Department * —Select—

Department * UserD = —Select— IZI

E-Mail * User Type * —Select—
Contact No. * Password *

Join Date Confirm Password *

— (*) Mandatory Fields ( * } Mandatory Fields
s | et ] [ swomat | st ]
User Name w User E-Mail w

Role Management

Department Adimin
MName anurag
Uzer Type Admin
Save

Update

Delete

Wienwr

User Name




Creating a company

Company SAudd Company [

Industry =
Campaign =~
Company =
Aunnual Rewenue
Mams =

Position =
Status =
Category =
Team =
Lussigned To
Telephone =

Fas

WWebsite Address =
Email Address

Parent Company

Category

:

@o0o3ooonoap

Industry Company Status Categqory Contact Name

afuta T, FOrrrrrrrrr In Progress FOrErrrrrrr

test 01 UG O pportunity shekhar_w

POompo Test_ 00 Progress shekhar

asasas asasasa Progress aaaa

e el el e e |

gaa S Progress sseee

HeathCare HealthLine Progress Shishir Trwari

bidd demo__ 01 Closed test

aaaa In Progress aaaa

Sonic TRM MNew In Progress Jet Lee

JJJJJ‘JJJJJ

Acs In Progress Bill Lecs




Graph Report By: Sales Person

hariadmin |hariharanhr |[seelanadmin |senthilhr |senthilmarketing |Jo Byford | Ankur | ashish |
Pie Chart By: Campaign

Pie Chart

_(11 1196)

demo |

($1.1196)
(11.11%2) e Facebook |

Medi= | (45 aa9)
First? |

(11.119)
:'Medlal

(P11
11.311%%) Rtadio |

Radioc | — 2;81.:‘:)":(;)

(11.11%2)
demo |

(13.371%)
Facebook |




Add Contact Add Contact [

Title * M. El

Mame *

Company *

Position =

Department =

Category —Select—

Status —Select—
Telephone § Direct Dial

=

Mokile

Email Address *

Company Contact Mame w

Company Name Hame Department Category Email 1D Wi Modify =
CSV_construction john white PO Prospect digmail.com WIEW A ! |:|
health care hari qwwerty Client harijhi@gyhsd huj WIEW \—-I'r |:|
GRH123 hari qwwrerty Client hari@gamil. com WIEWY 1—-I'r |:|
grh07F hari qwrerty Client hari@gmail. com WIEWY \F.I'r |:|
ERH surgical werty qwerty Client hari@hmail. com WIEWY 1,F.|"' |:|
GRH1 hariharan harih Client hari@ghk.com WIEWY 1—J'r |:|
GRH =surgical hari haran qwertty Client hariharang@gamil com WIEW "‘,r |:|
GRH surgical hari qwwerty Client hari@gmail. com WIEW \—-I'r |:|
GRH surgical hariharan testing Client hariharani@hai. com WIEW \—-I'r |:|
Company 1 contact Mame 1 Department 1 Client asd=sd=si@ass. ff WIEWY 1—-I'r |:|

&




Company Details

1ar A Notes
=i

Industry

Annual Revenue
Position
Category
Aszzigned To
Fax

Email

Address

Postal Code

Create Note  History

Construction

100000

Owiner

Prospect

azhish

BE5222478

cavi@gmail.com

3200 Windy Hill Road SE Atlanta
30339

Team

Phone

Website

Parent Company
City

Country

CSV_construction
shekhar
Crpportunity
Admin

555222478
www . C5V.con
Mothing

GA

us




Lead Management

fff

Coftware

Company Name

Company Status

3zazasa In Progress
demo_(11 Closed

Sonic CRM New In Progress

Add New Lead] I
v

Choose File | Mo file chosen
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Call Information Add Call Information :

Date

Team

As=igned To User

Reminder —Select—
Company

Contact

Started Time

Ended Time

Status —Select— |E|

All Fields Mandatory

| ot | eset
Company Contact Name:

Company HName Contact Name
Company 1 contact Name 1
Company’'s company contactname
Company’s company contactname

webindia webindiaZ's




Make Schedule

Date

Schedule Type

Company Mame
Contact Name

Azsign User

s

Company

Date
041872013
040872013
12M06/2012
120602012

Company Name
CSV_construction
C3SV_construction
GRH surgical

webindia

<

[w] 2013

April 2013

Sun Mon Tue Wed Thu

All Field=s Mandatory

Action
MEW CALL
MEWW CALL
MEWW CALL
MEW CALL

i 2 3 4




Campaign Management Add New Campaign [

Campaign Name *
Date From *

Date To

(* ) Mandatory Fields

—

Campaign Name W

Campaign Date From Date To No. of Leads No. of Prospect
radio 0313012013 0413002013
demo 0372612013 031302013
Swankar 032572013 032672013
First1 0313012013 031312013




Product Management Add New Product [

Mame of product *
Product type
Description

Price *

Available Quantity *

Product image Choose File | Mo file chosen

( * ) Mandatory Fields
ST

Product Type Description i Available Quantity Product Image View  Modify
hi this is test 1/

normal nothing 1/

New its @ ACS g z/




Sales Quotes Add Sales Quotes [

Quote Name =

CQuote Date *

Company Mame —Select—-
Product Name * —Select—
Product Quantity =

Total Price

Company Address

Email Address

( * ) Mandatory Fields

Hame Date Company Product Name  Quantity Price Address Email
4 032002013 aaaa First 10 1000.00 222aaasaasaaaa d@hotmail.com
3 normal 0332013 aaaa First 1 100.00  222aaaaaazaaaa  d@hotmail.com
1 Sales3z21 0302013 Acs First 2 20000 asasasas acei@itzabacus.com




Order Management Add New Order i

Qluote Mame —Select
Company Mame * —Select—
Order Price *
Order Date *
Delivery Date

Delivered Date

Status * —Select— IEI

( * ) Mandatory Fields

DS

Quote I  Quote Name Company Price OrderDate  Delivery Date Delivered Date Status View
5 pomer CSV_construction 30.00 06222013 087312013 09282013 Mew COrder VIEW
3 normal adaa 200,00 032872013 0302013 033052013 Delivered WIEWW
3 normal aaaa 2300 03E02013 04302013 042712013 Mew Order WIEW

GRH1 500.00 03082013 031172013 03112013 Mew Crder VIEW




Invoices Add Invoice i

Order ID *
(luote IO
Company Mame
Company Email
Total Order Price

Invoice Amount Paid

Invoice Balance

Amount
—_——

( * )} Mandatory Fields

Quote I  OrderiD  Invoice ID Company Email Order Price  Paid Balance View Modify | |

5 8 i CSV_construction cevi@gmail.com 30.00 10000 20.00 WVIEW | / |:|
5 1 GRH1 00.00 50.00 450.00 VIEW b | / [

=




Payment Received Add Payment Received [

Received From Company *| —Select—
Inwoices * —Select—
Inwoice Amount
Confirmed By
Name
Received For
Pay Mode
Reference Mo.
Amount
Reference Name *

Received Date * | 4/6/2013

D=

{ * ) Mandatory Fields

Received Date Received From Amount View Modify ]
03-30-2013 1200 VIEW a/ =
]

03-25-2013 10.00 WIEWY i !




Payment Made Add Payment Made [

Payment Date * 41812013

Company * Contact
P t T
B —Select E —Select— E

Paid For *

Pay Mode = IZI

Reference No. *
Amount *

Reference Name *

F . -

( * ) Mandatory Fields

Payment Date Payment To (Company) Amount
04-26-2013 CSY_construction 10000000
03-31-2013 aaaa 100




Ticket Management Add New Ticket [

Company Mame *
Contact No.

Product Name
Support Person Name
Customer Portal Name
Customer E-mail
Ticket Reports Mo.
Crrganisation Name
l==ue Related to *

Provide Public Access

Status

Description

( * ) Mandatory Fields

==

Support Reports S _
e Portal Email o, Organisation View Modify | |

4 CSW_construction 555222478 concrite kamer csv_portel csvportel@gmail. com 87878 roofing WVIEW ‘\1"' |:|

[ 1] Company Contact Product



ﬁl ACS Vision, Mission

ACS aspires to be at the forefront of providing excellence in IT solution to the
customers worldwide.

ACS mission is to be a global, reliable, cost effective server provider to the
partners leveraging high quality, innovation and excellence.

ACS provisions services to Health Care, Retail, Hospitality, Real Estate, Media
along with other industry verticals.




ACS Facts

x ACS started in 2002, head quartered in Virginia, US.

x 100+ professionals at 5 locations across globe.

x |SO 9001:2008 Certified Company.

x Commonwealth of Virginia Registered Company.

x Dun & Bradstreet, Rated excellent service provider company.

x General Services Administration (G&HN) schedule 70 registered.

X Projects Managed by Project Management Institute, Project Management
Professional certified managers (PMI PMP)

X Sun Microsystems, Sun Certified Programmers for Application Development.
x .NET Certified Programmers.

x PHP/MysQLdevelopers with 10+ years of experience in web application
development.
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In case of any queries please contact :

Karmeshlain

Contact Number: +9731-3021583
+1-703-4454745

Email: Karmesh@itsabacus.com

India- Indore

Abacus Consultancy ServiceB{l).Ltd
415, Trade House, 14, Southkogan;
Indore-452001.

India-Mumbai

nium Business Park
Building No. 5
viMumbai India

5' ACS Contacts

cus Consultancy Services(l) Pvt. Ltd.

UK
Abacus Consultancy Services
GunthrdpeStreet,
London, E1 7RQ

USA

Abacus Consultancy Services
7777, Leesburg Pike, Suife 206
Falls Church, VA 22043,USA

Dubai
Abacus Consultancy Servic
LOB 19, Floor 19,
Office No. 4,
JabelAli Free Zone, Dubai, UAE
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