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INTRODUCTION: 

ACS is a Global technology IT solutions provider with specialization in online applications, technology consulting, 
independent validation and verification, product development and support, maintenance, IT infrastructure 
services and business process outsourcing. 

Area of Expertise:     

Linux, PHP, MySql, Apache.   

.NET - C#, ASP, VB, C 

J2EE ς  Java, EJB, JSP 

Database ς Oracle, DB2, MySQL, MS SQL 

Web 2.0 ς AJAX, Javascript, CSS, HTML, GUI design, XML 

Mobile ς iPhone, Android application. 

ERP - Oracle, OpenERP, WEbERP,  

CRM ς Sales Force, vTiger, Sugar CRM 

Cloud Technology 

Face book, LinkedIn Integration and application Development. 

Online Application development. 

Online inventory & Order Management. 

Scheduling and Appointing booking systems. 

Website: www.itsabacus.com 

Portfolio: http://www .itsabacus.com/portfolio-gallery.html 
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About client & Project 

About Client - Sonic CRM helps you  toς 

 
Å hǊƎŀƴƛȊŜ ŀƴŘ ǎǘƻǊŜ ŎƭƛŜƴǘΩǎ ŘŀǘŀκŘŜǘŀƛƭǎ 
Å Log and tracks calls 
Å Make/manage schedules with an automated email/text function 
Å Manage your organizations Accounts with easy use 
Å An overall report for each user/client with instantaneous updates 
Å Send Emails via a safe and secure Inbox and Outbox function 

 
URL : http://soniccrm.co.uk 
Business Type: Marketing & customer Relation 
 
Technology USED: ASP.NET,  javascript, Ajax, MS-SQL.. 
 
 



About the project 

For the client sonic CRM we created 4 main functionalities of the 

program i.e.– Marketing, Inventory & support, Report Analysis 

 

Inventory management  - 

Å Product Management 

Å Sales Quote 

Å Order Management 

Å Creating invoices 

 

Marketing –  

Å Campaign Management 

Å E-mail Marketing 

Å Lead Management 

 

Support –  

Å Ticket Management 

Å Knowledge Base 

 

Report Analysis – 

Å Graph Presentation 

 



  Login Page 



  Admin Dashboard 



   User Management 



  Creating a company 



Graph presentation of Campaign & sales 
person 



  

Adding a contact for a company 

 



Contact details can be viewed in addition with adding a 
note, view previous comments for that contact 



Leads can be imported / exported 

through CSV files 



Highlighting a Company location through 

Map 



Call Information for a particular Prospecct 



 

 Making a schedule 

 



 
Adding a mode of Campaign to the system 

 



 
Adding a product to the inventory 

 



 

     Sale quote for a product 

 



 

Order Management 

 



 

 Adding the Invoice 

 



 
Record of Payment Received against invoices 

 



 
Record of Payment done against company / contact  

 



 

 Raising a ticket 

 



ACS Vision, Mission 

VISION: 
      ACS aspires to be at the forefront of providing excellence in IT solution to the 
customers worldwide. 
 

Mission: 
      ACS mission is to be a global, reliable, cost effective server provider to the 
partners leveraging high quality, innovation and excellence. 
 

Industry Focus: 
      ACS provisions services to Health Care, Retail, Hospitality, Real Estate, Media 
along with other industry verticals.   



ACS Facts 

 
 
×ACS started in 2002, head quartered in Virginia, US. 
×100+ professionals at 5 locations across globe. 
×ISO 9001:2008 Certified Company. 
×Commonwealth of Virginia Registered Company. 
×Dun & Bradstreet, Rated excellent service provider company. 
×General Services Administration (GSA) ς IT schedule 70 registered. 
×Projects Managed by Project Management Institute, Project Management 
Professional certified managers (PMI PMP) 
×Sun Microsystems, Sun Certified Programmers for Application Development. 
×.NET Certified Programmers. 
×PHP/ MysQL developers with 10+ years of experience in web application 
development. 



ACS Contacts 

In case of any queries please contact :                                                   
                UK 
                                                                                                  Abacus Consultancy Services           
Karmesh Jain                                                                           3 Gunthrope Street, 
Contact Number: +91-731-3021583                                   London, E1 7RQ                 
                                 +1-703-445-4745                         
Email: Karmesh@itsabacus.com                        
                                                                                                  USA 
India- Indore                                                                           Abacus Consultancy Services 
Abacus Consultancy Services(I) Pvt.Ltd.                             7777, Leesburg Pike, Suite 206-S 
415, Trade House, 14, South Tukoganj,                              Falls Church, VA 22043,USA 
Indore-452001. 
India-Mumbai                                                                         Dubai 
Abacus Consultancy Services(I) Pvt. Ltd.                            Abacus Consultancy Services 
Millennium Business Park                                                     LOB 19, Floor 19, 
303-304, Building No. 5                                                         Office No. 4, 
Mahape, Navi Mumbai India                                                Jabel Ali Free Zone, Dubai, UAE  
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